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• The frequency and severity of claims for Senior Living Communities are the primary factors that 
affect insurance costs. Claims typically make up 60-70 percent of an insurance company’s costs, 
with their overhead and expenses making up the other 30-40 percent. 

• The average loss rate for a Long-Term Care provider in the U.S. is $2,300 per bed, meaning that 
if you broke the average claims an organization has down by the number of beds, each bed 
would average $2,300 in claims each year. The trend is a six percent increase, with the projected 
2018 loss rate being $2,450. 

• Assuming a 30 percent expense ratio, the premium an insurance company would have to collect 
on each bed to break even would be $3,285 on average. 

• Average claim frequency is 1.03 claims each year per 100 beds, with the trend being a two 
percent increase, and the projection for 2018 being 1.05.  
 

 
 
 



 
 
 

• The average settlement of a liability claim in 2017 is projected to be $223,000, based on the 
AON study, and was $211,709 in 2015 based on the CNA study. 

 
• The average overall total claims closed for Assisted Living from 2011-2015 was $221,496, 

whereas Skilled Nursing claims closed for $212,766. 

 
• Skilled Nursing beds made up 45 percent of the beds insured by CNA and over 80 percent of the 

number of closed claims, while Assisted Living made up 30 percent of the beds and only 16 
percent of the number of claims. 

 
 



 
 

• Resident falls make up most claims for both AON and CNA, and Elopements are the most 
expensive claims, albeit extremely rare. 

 
 
 
 

 



 
 

 

 



 

 

For more information, please refer to the full reports:  2017 AON Report and 2016 CNA Report 

http://www.aon.com/risk-services/thought-leadership/report-2017-long-term-care.jsp
https://www.cna.com/web/wcm/myconnect/a669c765-f601-4823-b0bc-a53a021a9210/Aging-Services-2016-Claim-Report.pdf?MOD=AJPERES

